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NO.1 You work as a Microsoft Dynamics CRM consultant for Microsoft Partner.

You need to ensure that a section on the contact entity form is hidden when the form is displayed in
the Microsoft Dynamics CRM for tablet application. The section should be visible when the form is
displayed in a web browser.

Which option should you use?

A. Create a business rule.

B. Configure the Microsoft Dynamics CRM main form using JavaScript.

C. Configure the Microsoft Dynamics CRM mobile form using JavaScript.

D. Create a record creation and update rule.

Answer: B

NO.2 You are an administrator in the CRM Online Administration center of Microsoft Office 365
making operational changes to an instance.

You need to ensure that regular users do not affect your work, and that your work does not affect
regular users.

What should you do?

A. remove the users from the instance

B. create a new sandbox

C. enable administration mode

D. copy the instance

Answer: C

NO.3 How many dashboards can be configured to be displayed in Microsoft Dynamics CRM for
tablets?

A. multiple system and multiple user dashboards

B. one system and multiple user dashboards

C. one system and one user dashboard

D. multiple system dashboards only

Answer: D

NO.4 You have a Microsoft Dynamics CRM Online 2016 environment.

Which three functionalities are available using role based security? Each correct answer presents a
complete solution.

NOTE: Each correct selection is worth one point.

A. Deny users access to certain fields on a form.

B. Define who can see entity level information.

C. Sign in to Microsoft Dynamics CRM with a single sign-on.

D. Define customized forms for the users to which the role is assigned.

E. Control whether a user can add attachments to Entities.

Answer: AB,C

NO.5 You manage a Microsoft Dynamics CRM Online 2016 environment. You are disked to give an
example of the use of security groups.
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What can you do with Microsoft Office 365 security groups in a Microsoft Dynamics CRM online
deployment?

A. Control access to instances.

B. Assign custom forms to users.

C. Add deeper role security 10 organizational units.

D. Control access to Individual fields.

Answer: D
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